
with James Napoli

W E B I N A R  S E R I E S

Abuse Reporting and Investigating
February 24, 2010, 10:00 a.m. — 11:00 a.m.
An overview of the law regarding abuse, abuse investigation and abuse reporting.

Understanding Elder Abuse/Negligence Lawsuit
March 24, 2010, 10:00 a.m. — 11:00 a.m.
An overview of elder abuse and negligence law as it applies to RCFEs and SNFs and the special challenges communities face 
in defending these lawsuits. It explains the usual legal theories plaintiff’s plead to recover damages and the types of damages 
frequently sought in the civil lawsuit.

Responding to the Department of Justice and the Criminal Investigation
April 21, 2010, 10:00 a.m. — 11:00 a.m.
How a facility should respond when they are the subject of a Department of Justice (DOJ) or criminal investigation. It 
discusses general approaches used by the DOJ/criminal investigators, how to deal with the investigation and how to minimize 
criminal exposure.

Coordinating Responses to a Regulatory Action in Defense of the Civil Lawsuit
May 19, 2010, 10:00 a.m. — 11:00 a.m.
The approach to dealing with a regulatory action against the facility and a civil lawsuit filed against the facility in connection 
with the same incident.

Discharge and Transfer of a Resident From Different Levels of Care
June 23, 2010, 10:00 a.m. — 11:00 a.m.
How a facility may legally discharge/transfer a resident from the facility. It explains circumstances under which a discharge/
transfer is appropriate.

Understanding and Contesting Federal Deficiencies
July 21, 2010, 10:00 a.m. — 11:00 a.m.
Dealing with a negative 2567 issued to a skilled nursing facility.

Continuing Education Units: 1 hour NHAP, RCFE, CASP, BRN

Registration: 
o Member $59 per webinar – Register for five webinars, receive the sixth free! o Non-Member $99 per webinar

Name:_________________________________________________Title:_____________________________________________________

Facility:________________________________________________________________________________________________________

Address:________________________________________________________________________________________________________

Telephone:_____________________________________________Fax:______________________________________________________

E-mail (required for webinar):_____________________________________________________________________________________

Payment (circle one): Check enclosed  AMEX  VISA  MasterCard

Card No.:_______________________________________________________________________ Exp:____________________________

Name on Card:__________________________________________________________________________________________________

Signature:______________________________________________________________________________________________________

aGinG services
of california ®
Advocating Quality Senior Living and Care

One registration form per person Mail or fax your registration with payment to Margaret Morneau

1315 I Street, Suite 100, Sacramento, CA 95814
Phone: 916-469-3371 Fax: 916-428-4250 E-mail: mmorneau@aging.org

Webinar log-in information will be sent to you once payment has been received


